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NOTE: Paladin Risk Solutions is now utilizing a secure cloud application to provide multiple layers of protection on the web and prevent exposure of 
open source intelligence gathering and dark web investigations. This software enables research teams to maximize security, accelerate intelligence 
gathering and analysis, streamline network operations, and ensure full control and auditability of all research activity.  

 

DISCLAIMER 

This report is confidential and is intended to be used solely by the client for whom this report was prepared and to whom it is addressed for information 
purposes only and for no other purpose, except as may be expressly stated herein. This report may not be copied, reproduced, disseminated, distributed or 
otherwise made available to any third party, in whole or in part, without the express written consent of Paladin Risk Solutions Inc. which consent may be 
withheld for any reason. In preparing this report, Paladin Risk Solutions Inc. has used its professional care and diligence and has endeavored to include in this 
report and to base its analysis upon information that it believes to be relevant to the purposes of this report; however, no representation or warranty, express 
or implied, is made by Paladin Risk Solutions Inc. as to the accuracy or completeness of the information included in this report.  
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2. INSIGHT and SITUATIONAL AWARENESS Click here to access previous featured reports 
 
COVID-19 Misinformation. It is believed that the biggest hurdle to an effective COVID-19 response is the spread 
of misinformation regarding the virus. Although misinformation was mostly spread on social media, where 
everyone sees a different reality than another due to algorithms created to specifically cater to that individual’s 
interests, it is also found in some TV programming. In the USA, states where people see a downplay of COVID-19 
in the news are more likely to have more cases and deaths, likely because people did not follow health measures. 
Social media influencers in pseudo-science and freedom rights have made some health measures such as wearing 
masks into a political and not a public health decision. Communication experts are recommending that the 
scientific community take certain steps in an effort to standardize the response and be more effective in their 
information sharing.  

On social media, most of the COVID-19 misinformation engagement (69%) is usually put forth by celebrities, 
politicians, and other public figures. These only account for 20% of COVID-19 health claims, despite the 
engagement they have reached. Experts advise that public health officials should partner with celebrities and 
social media influencers in order to extend their reach. A coordinated effort consisting of health experts, 
celebrities, political figures, and both non-profit and corporate partners will likely assist in getting the message 
across all types of media, including social media and traditional media. Social media platforms should take a 
transparent yet consistent effort to remove false information about COVID-19 from their platforms.  Much of the 
misinformation does not characterize the health measures put together by public health authorities. The effort 
should involve real time removal of false information where possible. 

Social media is prized because it is a two-way platform, unlike reading 
a newspaper. People can have dynamic conversations, exchanging 
ideas, thoughts and opinions in comments and replies, in an effort to 
persuade change on a micro level. Public health messaging is not a 
dynamic platform; the public is often not included in the decision 
making but rather hear the end of such decisions, which are the 
measures they must follow. Public health officials should dynamically 
interact with the public, providing proactive messaging after removal 
of false information, which appears to spread about six times faster 
than genuine information. Public health officials are not seasoned in 
social media messaging, which often includes catchy and visual 
infographics and ways of presenting information that is not used in 
historical health messaging. Additionally, governments in developed 
countries are likely afraid to use techniques in persuasive technology 
which are utilized by businesses and the ad industry, which may better 
target the messages depending on the individual. 

With individuals receiving their information from different platforms, consistent messaging across those platforms 
would allow for a more cohesive response. However, with the divide currently being felt in much of North America, 
likely caused by these types of differing social messaging tailored to each individual, it is believed that some 
individuals, especially those who are anti-government and pro-freedom, will not be easily persuaded and would 

https://paladinrisksolutions.com/featured-reports/
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have to deal with the cognitive dissonance; realizing that the beliefs they have held, which often revolve around 
an entire worldview and not just a specific health message, have been erroneous.  

State actors, such as Russia and China are also believed to have made attempts at spreading disinformation to 
reshape regional geopolitics. The type of false content usually depends on whether the information was 
reconfigured from true information, with some being entirely fabricated. The information may be taken out of 
context or presented in a misleading way. Fabricated and “imposter” content only makes up for 38% of 
misinformation, suggesting that most misinformation is caused by content which is either presented in a 
misleading way or taken out of context, usually utilizing some information posted by health authorities. This poses 
additional difficulties as true information may be misrepresented and therefore difficult to control on social 
media. Millions of individuals are likely, if not more by automated bots, to bombard the internet with a non-stop 
stream of misinformation content. 

Difficulties with social media efforts may 
include individuals being allowed to voice 
their opinions without being censored if 
the speech does not encourage violence. 
How do we balance the right of an 
individual who believes a falsehood with 
the possible public health effects of such 
beliefs? Some beliefs may not be a public 
health threat, such as the flat earth 
theory. Where is the line between a belief 

which is detrimental to society, and just a belief? What constitutes free speech and where is the line drawn 
between free speech without any consequences, and free speech which may be detrimental to society. Is there a 
line? Should free speech by individuals only be allowed if it does not have public health consequences? All of these 
are a hinderance to public safety efforts and attempts to make changes will likely result in some pushback. 
Although the pushback may be counterproductive to some individuals, if done right, it may harden the message 
sent by health officials. 
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3. COVID-19 IN CANADA  

   
Source: https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection.html  

 

https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection.html
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Source: https://www.covid-19canada.com 

3.1. CANADA NEWS 

• Canadians reporting higher levels of anxiety, depression amid the pandemic 
• New CRA support program for COVID-19 benefits restored after technical difficulties 
• Canada celebrates Thanksgiving amid coronavirus second wave, mixed messages 

https://www.covid-19canada.com/
https://globalnews.ca/news/7391217/world-mental-health-day-canada/
https://www.ctvnews.ca/health/coronavirus/new-cra-support-program-for-covid-19-benefits-restored-after-technical-difficulties-1.5142030
https://www.washingtonpost.com/world/the_americas/canada-thanksgiving-coronavirus-trudeau/2020/10/09/59fc6c46-04d8-11eb-8879-7663b816bfa5_story.html


 

Page 6 of 11 
 

 

• Ontario long-term care homes suffered due to efforts to help hospitals, inquiry hears 
• B.C. restaurants prepare to struggle through the rain and cold 
• Canadian company turns shipping containers into portable operating rooms 
• Quebec reports 843 new cases, 12 additional deaths linked to COVID-19 
• Canada adds 975 new coronavirus cases, 14 more deaths on Monday 

4. COVID-19 IN USA 

  

 

https://globalnews.ca/news/7392734/ontario-long-term-care-homes-suffered-hospitals-inquiry-hears/
https://www.burnabynow.com/news/b-c-restaurants-prepare-to-struggle-through-the-rain-and-cold-1.24219215
https://www.ctvnews.ca/health/coronavirus/canadian-company-turns-shipping-containers-into-portable-operating-rooms-1.5142538
https://globalnews.ca/news/7392679/quebec-coronavirus-oct-12/
https://globalnews.ca/news/7393266/coronavirus-canada-update-oct-12/
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4.1. USA NEWS 

• Mortality in the U.S. was more than 280,000 higher during the first eight months of 2020 than any of the 
previous five years over the same period 

• Trump tests negative for the coronavirus on consecutive days, White House doctor says 
• Patients getting slammed by surprise costs related to COVID-19 
• Another casualty of the coronavirus pandemic: Trust in government science 
• D.C. reports increased demand for coronavirus tests amid White House outbreak 
• After plummeting at start of pandemic, local hospital visits are on the rise 
• Californians hospitalized with COVID-19 at lowest level in 6 months 
• Americans plan to stockpile food this fall over fears of COVID-19 surge, election unrest 
• First case of COVID-19 reinfection confirmed in the U.S.: study 

5. GLOBAL COMMON OPERATING PICTURE 

 

https://healthfeedback.org/claimreview/mortality-in-the-u-s-was-more-than-280000-higher-during-the-first-eight-months-of-2020-than-any-of-the-previous-five-years-over-the-same-period/
https://healthfeedback.org/claimreview/mortality-in-the-u-s-was-more-than-280000-higher-during-the-first-eight-months-of-2020-than-any-of-the-previous-five-years-over-the-same-period/
https://www.cnbc.com/2020/10/12/trump-tests-negative-for-the-coronavirus-on-consecutive-days-white-house-doctor-says.html
https://www.cbsnews.com/news/patients-getting-slammed-by-surprise-costs-related-to-covid-19/
https://www.washingtonpost.com/health/covid-trust-in-science/2020/10/11/b6048c14-03e1-11eb-a2db-417cddf4816a_story.html
https://www.washingtonpost.com/local/coronavirus-dc-maryland-virginia/2020/10/12/319679e0-0c8a-11eb-b1e8-16b59b92b36d_story.html
https://www.washingtonpost.com/local/after-plummeting-at-start-of-pandemic-local-hospital-visits-are-on-the-rise/2020/10/09/8d537970-0a48-11eb-859b-f9c27abe638d_story.html
https://www.latimes.com/california/story/2020-10-12/californians-hospitalized-with-covid-19-lowest-level-in-6-months
https://www.usatoday.com/story/money/2020/10/12/covid-19-second-wave-election-fears-stockpile-groceries-toilet-paper/5929592002/
https://www.ctvnews.ca/health/coronavirus/first-case-of-covid-19-reinfection-confirmed-in-the-u-s-study-1.5142116
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6. LAW ENFORCEMENT AND CRIME REPORTING 

• Greater cooperation urged worldwide as criminals seek to profit from COVID-19 
• Portland protesters pull down statues of Teddy Roosevelt and Abe Lincoln 
• How Italy plans to stop mafia preying on Covid-hit businesses 

7. TRAVEL 

•  U.S. government won't say why it allows Canadians to fly to U.S. despite border closure 
• As Coronavirus Infections Rise in Europe, So Do Travel Restrictions 
• Airline industry official defends response to pandemic 

8. SOLUTION AND RESPONSE EFFORTS 

• Johnson & Johnson pauses Covid-19 vaccine trial after 'unexplained illness' 
• COVID Misinformation Is Killing People 
• Nurses suffer burn-out, psychological distress in COVID fight - association 

 

 

 

https://news.un.org/en/story/2020/10/1075182
https://www.cbsnews.com/news/portland-protesters-pull-down-statues-teddy-roosevelt-abraham-lincoln/
https://www.thelocal.it/20201012/how-italy-plans-to-stop-mafia-preying-on-covid-hit-businesses
https://bc.ctvnews.ca/covid-19-impact-on-flights-are-you-entitled-to-a-refund-for-cancellations-1.4901763
https://bc.ctvnews.ca/covid-19-impact-on-flights-are-you-entitled-to-a-refund-for-cancellations-1.4901763
https://www.cbc.ca/news/business/canada-u-s-border-closure-fly-travel-covid-19-1.5754763
https://www.wsj.com/articles/as-coronavirus-infections-rise-in-europe-so-do-travel-restrictions-11602496801
https://abcnews.go.com/Business/wireStory/airline-industry-official-defends-response-pandemic-73551394
https://www.cnn.com/2020/10/12/health/johnson-coronavirus-vaccine-pause-bn/index.html
https://www.scientificamerican.com/article/covid-misinformation-is-killing-people1/
https://www.reuters.com/article/worldNews/idUSKBN26V0BJ
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• Bill Gates: Don’t call Trump’s coronavirus antibodies treatment a ‘cure’ 

9. MEDICAL INFORMATION  

• Low zinc levels at clinical admission associates with poor outcomes in COVID-19 
• Protection against reinfection 
• ‘I Feel Like I Have Dementia’: Brain Fog Plagues Covid Survivors 

10. INTERNATIONAL DATA 

• India surpasses 7M COVID-19 cases as health experts warn of virus fatigue 
• U.K. struggles to build support for new lockdowns as Covid-19 cases rise sharply 
• Brazilians volunteer for vaccine trials to counter growing skepticism 
• China to test 9 million people as coronavirus cluster detected in city of Qingdao 
• Chile scientists study potential coronavirus mutation in remote Patagonia 
• Covid-19 cases surging in Europe, triggering tightening restrictions 

11. ECONOMIC IMPACT  

• Covid-19 to alter the insurance risk landscape 
• Coronavirus pandemic to cost Americans $16 trillion, study finds 
• The Impact Of Covid-19 On U.S. Economy And Financial Markets 
• Covid-19 fuelling automation of otherwise safe jobs 
• Stocks hit six-week high as tech shares lead 

12. CYBER NEWS 

• In the Age of Coronavirus, Infectious Disease Isn’t the Top Business Risk in the US; Cyber Attacks Are 
• How Russia, China, and other governments use coronavirus disinformation to reshape geopolitics 
• New Microsoft action to combat ransomware ahead of U.S. elections 

 

 

End Report 

 
 
Please submit feedback to: 
 

 
Scott McGregor, CD, BCom 
Intelligence Manager  
Paladin Risk Solutions Inc.  
C. 604-910-7781  
smcgregor@paladinrisksolutions.com 

https://www.cnbc.com/2020/10/12/bill-gates-dont-call-trumps-coronavirus-treatment-a-cure-.html
https://www.medrxiv.org/content/10.1101/2020.10.07.20208645v1
https://news.harvard.edu/gazette/story/2020/10/covid-survivors-may-have-four-months-of-protection/
https://www.nytimes.com/2020/10/11/health/covid-survivors.html
https://globalnews.ca/news/7392385/india-coronavirus-health-experts/
https://www.nbcnews.com/news/world/u-k-struggles-build-support-new-lockdowns-covid-19-cases-n1242910
https://www.washingtonpost.com/world/the_americas/brazil-vaccine-trial-volunteers/2020/10/11/e5d1384a-0713-11eb-859b-f9c27abe638d_story.html
https://www.cnn.com/2020/10/12/asia/china-qingdao-coronavirus-golden-week-intl-hnk/index.html
https://www.reuters.com/article/health-coronavirus-chile-mutation-idUSKBN26U07Y
https://www.nbcnews.com/news/world/covid-19-cases-surging-europe-triggering-tightening-restrictions-n1242911
https://www.itij.com/latest/news/covid-19-alter-insurance-risk-landscape
https://www.cbsnews.com/news/coronavirus-pandemic-cost-estimate-larry-summers/
https://www.forbes.com/sites/mikepatton/2020/10/12/the-impact-of-covid-19-on-us-economy-and-financial-markets/#26e936c12d20
https://www.verdict.co.uk/covid-19-automation-jobs/
https://ca.finance.yahoo.com/news/stock-market-news-live-october-12-2020-113806066.html
https://www.cpomagazine.com/cyber-security/in-the-age-of-coronavirus-infectious-disease-isnt-the-top-business-risk-in-the-us-cyber-attacks-are/
https://thebulletin.org/2020/10/how-russia-china-and-other-governments-use-coronavirus-disinformation-to-reshape-geopolitics/
https://blogs.microsoft.com/on-the-issues/2020/10/12/trickbot-ransomware-cyberthreat-us-elections/
mailto:smcgregor@paladinrisksolutions.com
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13. APPENDIX A – Canadian Tracking Information 

 

 
Source: https://www.covid-19canada.com/graphs 

https://www.covid-19canada.com/graphs
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14. APPENDIX B – Phase 1 to 3: Progression on Managing COVID-19 Pandemic 

 

 

 
Source: https://www.oliverwyman.com/our-expertise/insights/2020/apr/getting-back-to-work-responsibly.html 

 

https://www.oliverwyman.com/our-expertise/insights/2020/apr/getting-back-to-work-responsibly.html
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